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Introduction
The Earthlite UV Hot Towel Cabinet is a simple and convenient way to quickly heat towels and 
keep them within an easy arm’s reach. The contemporary design fits with any decor, and the 3 
available sizes allow for different capacity needs. Warm, moist towels are a wonderful addition 
to a variety of spa treatments.

This product is intended for use in a professional spa, massage studio, or similar commercial 
environment. While no special training is needed to operate it, for safety reasons it is important 
that the instructions contained in this manual are reviewed in detail before the first use. This 
manual should be read in its entirety by each professional who will be operating the product to 
ensure the safety of both operator and client. This manual should be saved for future reference.

The UV Hot Towel Cabinet should not be used in any other manner than described in this manual. 
Please read, understand, and follow all safety warnings, labels, and instructions. Misuse, use of 
unnecessary force, or using the hot towel cabinet for unintended or unauthorized procedures 
can result in injury to operator, client, and/or equipment.

Detailed instructions for use and maintenance can be found in this user manual. If you have 
further questions, please contact us at (800) 872-0560 for US customers, or (760) 599-1112 for 
international customers. We can also be reached via e-mail at info@earthlite.com.
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Do not store or use flammable or explosive vapors and liquids inside or in the vicinity of this or any other 
appliance. Keep items that could explode, such as aerosol cans, away from the warming drawer. Do not 
store flammable or explosive materials in adjacent cabinets or areas. 

Always unplug the hot towel cabinet from the electrical outlet before cleaning.

NEVER use this hot towel cabinet as a space heater to heat or warm a room. 
DO NOT use water on a grease or electrical fire - smother fire or flame or use dry 
chemical or foam-type extinguisher.

READ AND SAVE THESE INSTRUCTIONS2

POWER SUPPLY (North America): 110V AC grounded
POWER SUPPLY (International Versions): 220V AC grounded
Electrical limitations: Do not use an extension cord with this product - plug directly into grounded outlet.
This product must be grounded. If it should malfunction or break down, grounding provides a path of 
least resistance for electric current to reduce the risk of electric shock. This product is equipped with 
a cord having an equipment-grounding conductor and grounding plug. The plug must be plugged into 
an appropriate outlet that is properly installed and grounded in accordance with all local codes and 
ordinances.
DANGER: Improper connection of the equipment-grounding connector can result in a risk of electric 
shock. Check with a qualified electrician or serviceman if you are in doubt as to whether the product is 
properly grounded. Do not modify the plug provided with the product - if it will not fit the outlet, have a 
proper outlet installed by a qualified electrician.

This product is for use on a nominal 120-volt circuit and 
has a grounding plug that looks like the plug illustrated in 
sketch (A). Make sure that the product is connected to 
an outlet having the same configuration as the plug. No 
adapter should be used with this product.

NORTH AMERICA ONLY

INTERNATIONAL VERSIONS ONLY
This product is for use on a nominal 220V-240V circuit and has a grounding plug (plug type varies by 
country). Make sure that the product is connected to an outlet having the same configuration as the plug. 
No adapter should be used with this product.

IMPORTANT SAFETY INSTRUCTIONS - FOR COMMERCIAL USE ONLY
Read all instructions before using this product.

Safety Symbols
Familiarize yourself with the following 
Safety & Warning symbols. They are 
designed to prevent damage and injury to 
you, your clients, and your new Earthlite 
product.

IMPORTANT: The important safety 
instructions and warnings in this manual 
cannot cover all possible problems and 
conditions that can occur. Use common 
sense and caution when installing, 
operating, or maintaining this appliance. 

Indicates an imminently hazardous 
situation which could result in serious or 
fatal injury.

Indicates a potentially hazardous 
situation which could result in serious 
injury.

Indicates a potentially hazardous 
situation which could result in 
equipment damage and/or injury.

SECTION 1: SAFETY INFORMATION

RISK OF ELECTRIC SHOCK, FIRE, AND EXPLOSION

Grounded 
Outlet Box

Grounded Outlet

Grounding Pin



GENERAL SAFETY PRECAUTIONS

READ AND SAVE THESE INSTRUCTIONS 3

•	 Read this manual completely before operating this appliance.
•	 Use this appliance only for its intended use as described in this manual. 
•	 Ensure the recommended heating instructions are followed (See Operating Instructions).
•	 This appliance is only to be used as a warmer for moist towels. This appliance is not a microwave 

or dryer.
•	 Towels are only to be moistened with plain water. Do not add corrosive, citrus-based or potentially 

flammable liquids.
•	 Ensure the supplied wire rack is always used when warming towels.
•	 Exercise caution when opening the drawer - allow hot air and/or steam to escape before looking or 

reaching into the drawer.
•	 Ensure the towels are not too hot before picking up with a bare hand - use tongs if needed.
•	 Ensure the towels are an appropriate temperature before placing on a client’s skin.
•	 Do not install or operate a product that is damaged, has a damaged power cord or plug, or is malfunc-

tioning in any way. Call customer service immediately for evaluation.
•	 Do not repair or replace any part of the hot towel cabinet unless specifically recommended in this user 

manual. All other service should be done by a qualified technician.
•	 Use of accessory attachments not recommended by the manufacturer may cause injuries.
•	 Before cleaning or performing any type of service, ensure that the hot towel cabinet is disconnected 

from the electrical outlet, and the cabinet is completely cool.
•	 Keep the electrical cord away from heated surfaces.
•	 DO NOT TOUCH ANY HOT SURFACES IN OR ON THE HOT TOWEL CABINET DURING OR IMME-

DIATELY AFTER USE. After use, allow sufficient time for the surfaces to cool before touching them. 
•	 To avoid the possibility of fire or burns, do not allow clothing or other material to come into contact 

with any part of the hot towel cabinet during and immediately after use. Use caution if wearing loose 
or hanging apparel while using this appliance.

•	 Never use a power cord that is frayed or damaged.
•	 Ensure the power cord does not create a tripping hazard.
•	 Never immerse the power cord or plug in water or other liquid.
•	 If materials inside the warming drawer ignite, keep the door closed and shut off the power at the circuit 

breaker panel or fuse box.
•	 If you observe any abnormal conditions during use, such as abnormal noise, smell, temperature ris-

ing, smoking, etc., keep the door closed and shut off the power at the circuit breaker panel or fuse box.
•	 Do not put any sealed containers inside the drawer - they may explode when heated, causing injury.
•	 Properly clean and maintain the unit regularly as instructed in this manual. Clean only those parts 

listed in this manual, in the manner specified.
•	 Do not use abrasive scrubbers or abrasive/caustic cleaners or detergents. They may permanently 

damage the finishes. Do not use aerosol cleaners, because they may be flammable or cause corro-
sion of metal parts.

•	 Make sure the hot towel cabinet is used only by trained and capable individuals.
•	 Do not tamper with the controls.
•	 Preheat the warming drawer before use.
•	 Never allow anyone, including children, to sit, stand or climb on any part of the unit, including the door 

when open. Do so may cause tipping, damage, serious injury, or death.
•	 Do not leave children alone or unattended in the area around the hot towel cabinet. Do not allow 

children to operate it, play with the controls, pull on the handle, or touch other parts.
•	 Do not store items of interest to children above the hot towel cabinet. Children could be burned or 

injured if climbing on the appliance.
•	 Do not overstuff the hot towel cabinet - see Operating Instructions for recommended capacity.

WARNING: To reduce risk of fire, electric shock, serious injury, or death when using this 
appliance, follow basic precautions, including:

SECTION 1: SAFETY INFORMATION



SECTION 2	: PRODUCT OVERVIEW
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Sizes Mini Standard Large

Product Image

Exterior 
Dimensions

10.3”H x 13”W              
x 11.1”D

14”H x 17.7”W              
x 11.2”D

23.4” H x 17.7”W          
x 11.8”D

Interior 
Dimensions 5.5”H x 9.7”W x 7.3”D 8.9”H x 14.5” x 8”D 8.7”H x 14.5”W x 8”D

(per section)

Models Black/Silver (120V)
White/Silver (120V)

Black/Silver (120V)
White/Silver (120V)
White/Silver (220V)

White/Silver (120V)

Product Weight 8.8 lbs 13.2 lbs 24.3 lbs

Power 120VAC / 60Hz 120VAC / 60Hz or 
220VAC / 50Hz 120VAC / 60Hz

Input 150 Watts 250 Watts 500 Watts

Capacity 7L (appx. 24 wet 
12”x12” washcloths)

20L (appx. 72 wet 
12”x12” washcloths)

40L (appx. 128 wet 
12”x12” washcloths)

Warming 
Temperature 158°-175°F (70°-80°C) 158°-175°F (70°-80°C) 158°-175°F (70°-80°C)

Power Switch and Indicator Light 
(see next page for detailed view 

of control panels)UV Lamp

Drip Tray

Rack

Door



SECTION 3	: OPERATING INSTRUCTIONS

Control Panel - Mini and Standard Models

Power Indicator 
Light

Power 
Switch

Note: UV switches are located 
on the rear upper right-hand 
side of the cabinet.

UV 
Switch

UV Indicator 
Light

Top Compartment 
Power Indicator Light

Bottom Compartment 
Power Indicator Light

Bottom Compartment 
Power Button

Top Compartment 
Power Button

Control Panel - Large Model

Top Compartment UV Switch

Bottom Compartment UV Switch
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SECTION 3	: OPERATING INSTRUCTIONS

1.	 Plug in the hot towel cabinet

2.	 Press the power switch to the ON position (indicator light will light up)

NOTE: The Large size unit has 2 power switches and 2 indicator lights, one for each compartment

3.	 Ensure the door is closed securely to heat quickly and maintain temperature

4.	 If desired, press the UV lamp switch to the ON position

NOTE: The UV lamp temporarily turns off when the door is opened

5.	 When done using the hot towel cabinet, turn the power switch and UV lamp to the OFF position

6.	 Remove any remaining towels

7.	 Clean the hot towel cabinet according to the instructions on page 6

NOTE - INITIAL HOT TOWEL CABINET OPERATION
You may notice an odor from the hot towel cabinet the first few times it is used. This is normal and will 
lessen with use. To speed up the process, we recommend initially turning on the empty unit for several 
hours before filling with hot towels for the first time.

UV Hot Towel Cabinet Operation

Operating Guidelines

•	 For best results, pre-moisten towels with hot water. 

•	 Recommend preheating the empty hot towel cabinet for 20 minutes before placing towels.

•	 Warming times vary depending on the starting temperature of the towels, how wet the towels 
are, and the temperature of the room.

•	 Do not overfill the heating chamber.

•	 Always ensure the door(s) are closed securely when placing or taking out towels.

•	 Use caution when opening the cabinet door - hot steam may escape.



SECTION 5: CARE & MAINTENANCE
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Category Cleaning Recommendation

Electronics/
Control Panel

Anti-static electronic aerosol dusters can be used to keep the surfaces of elec-
tronic components, power cables, and plugs free of dust. Exercise caution to 
avoid introduction of liquids onto any buttons. Do not use abrasive cleaners 
or scrubbers. They may permanently damage the finish or damage the letters 
and/or graphics.

Cabinet 
Exterior

Clean the drawer face/handle with a solution of mild detergent and hot 
water. Rinse and dry with a soft cloth. 

Cabinet
Interior

Clean the cabinet interior with a solution of mild detergent and hot water. 
Rinse and dry with a soft cloth. Do not use any flammable cleaners inside the 
cabinet.

Gasket

The gasket is located around the edge of the door. Gently clean the gasket 
with a solution of mild detergent and hot water. Rinse and dry with a soft 
cloth. The gasket material is soft, so be careful not to crush or damage it. 
Damaging the gasket will cause a poor heat seal and result in poor warming 
drawer performance.

When heating moist towels, condensation can build up inside the cabinet. If not regularly wiped 
down, this can lead to small amounts of water dripping from the cabinet when opened. 
To minimize any water dripping, ensure you perform the following maintenance tasks as needed 
throughout the day:
1) Ensure any condensation and/or moisture (inside and outside the cabinet) is wiped dry with a 
soft cloth as needed.
2) Regularly check and wipe down the drip tray.

DO NOT USE acetone, “Armor All” type cleaners, citrus-based cleaners, 
or industrial cleaners. These can seriously damage the appliance. Such 
damage would not be covered under warranty. 

RISK OF ELECTRIC SHOCK
Always unplug this furnishing from the electrical outlet before cleaning.

Cleaning & Ongoing Maintenance



SECTION 5: CARE & MAINTENANCE
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Warranty Information
Earthlite offers a 1 (one) year warranty on the UV Hot Towel Cabinet. Normal wear and tear, 
and costs associated with maintenance procedures, and damage caused by accident, misuse, 
improper maintenance, harsh operating environments or neglect are not covered under this 
warranty.
All warranties are limited to repair or replacement, at Earthlite’s discretion, shipping not included. 
Proof of purchase is required to obtain RMA (Return Material Authorization) and customers may 
be required to return defective items. International customers are responsible for all associated 
return costs (inbound and outbound), as well as any applicable duties and taxes.

Problem Solution

Nothing works
1. Plug into a grounded and dedicated electrical outlet. 
2. Check the circuit breaker panel or fuse box for a tripped breaker 
or blown fuse.

Excessive 
condensation

1. Preheat the warming drawer before each use.
2. Pre-moisten the towels with hot water for best results.

Troubleshooting
This helpful troubleshooting guide will provide you with information about how to recognize a 
problem with the hot towel cabinet, determine possible causes, and find a solution. 

In the event your specific situation is not covered in this guide, please contact Earthlite so our 
technical support department can assist you. Beyond the troubleshooting guide below, do not 
attempt to repair the hot towel cabinet yourself. This can void your warranty. 

Unauthorized service will not be covered. Please be sure to contact Earthlite Customer Service 
first. Earthlite Customer Service: (800) 872-0560, (760) 599-1112 Int’l

5025322
Conforms to UL STD 499
Certified to CAN/CSA C22.2 
No. 64

Certifications

Certified to:
EN-60335-1:2012/A13:2017
EN-60335-2-43:2003/A2:2008
EN 55014-1:2006/A2:2011
EN 61000-3-2:2014
EN 61000-3:3:2013
Restriction of Hazardous Substances
Directive 2011/65/EU
EN 50581:2012
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Contact Us
Earthlite
990 Joshua Way
Vista, CA. 92081
(800) 872-0560
(760) 599-1112 Int’l
(760) 477-6071 fax
info@earthlite.com

Hours of operation:

Monday - Friday 
8:00 a.m. to 5 p.m. PST

Saturday - Sunday
Closed

Visit us online at: earthlite.com

Join us on
Facebook

Follow us on
Twitter

Connect with us
on LinkedIn

Follow us on
Instagram


